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Some time ago, I covered the Microspeak term line of sight, meaning “having a plan for” or
“being on track to accomplish” something.

I found a number of usages of the jargon term “line of sight” in the Microsoft Azure
documentation. Unfortunately, none of them appear to provide a definition.

“Hybrid Azure AD joined devices require network line of sight to your domain
controllers periodically.”
“Your client must have line of sight to your AD DS.”
“Non-domain-joined VMs or VMs that are joined to a different AD domain than the
storage account can access Azure file shares if they have line-of-sight to the domain
controllers and provide explicit credentials.”

When I asked Bing Chat what Azure “line of sight” meant, it told me,

In Azure, line-of-sight is used to refer to the ability of non-domain-joined VMs or VMs
that are joined to a different AD domain than the storage account to access Azure file
shares if they have line-of-sight to the domain controllers and provide explicit
credentials.

It appears to have ingested the last reference and turned it into a circular definition: A VM
has “line-of-sight” if it has line-of-sight to the domain controllers.

From what I can gather from context, “network line of sight” just means “network
connectivity.”

The fact that the term is widely used in the documentation without ever being defined
suggests that this was an internal jargon term that became so well established that when the
team wrote their documentation, they used it freely on the assumption that everybody knows
what it means. It might be true that everybody in the bubble of the Azure team knows what it
means, but these documents were written for an outside audience, not for other Azure team
members. The documentation was written with Azure-colored glasses.¹

https://devblogs.microsoft.com/oldnewthing/20231121-00/?p=109048
https://devblogs.microsoft.com/oldnewthing/20141104-00/?p=43703
https://learn.microsoft.com/azure/active-directory/devices/hybrid-azuread-join-plan
https://learn.microsoft.com/azure/storage/files/storage-files-identity-ad-ds-mount-file-share
https://learn.microsoft.com/azure/storage/files/storage-files-identity-ad-ds-mount-file-share#mount-the-file-share-from-a-non-domain-joined-vm
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Breaking news: I stumbled across another page that appears to give a definition for “line of
sight”.

Having direct line of sight connectivity means that the client can connect directly to the
session host without being blocked by firewalls.

Notice that the phrase is not hyphenated here. I don’t know whether the hyphens are
significant.

But given this new information, I think a better definition of “line of sight” is “unimpeded
network connectivity.”

¹ Failing to write for your audience is an error I often see in engineering documents.
Documents intended for a wide audience are written with the assumption that the reader is
already familiar with the internal workings of the component under discussion. One way this
manifests itself is in the use of imprecise terminology: The imprecision may be a handy
shortcut for team members, who can mentally bridge the gap between what was said and
what was meant. But people reading the document do not have this level of experience and
context, and the casually imprecise phrasing just creates confusion. Another phenomenon is
the substitution of an alternate term that the team uses as a synonym for the official term,
without ever defining the alternate term. For example, a graphics team might use the terms
“flip” and “swap” interchangeably, but only the term “flip” is in the glossary.






https://learn.microsoft.com/azure/virtual-desktop/rdp-shortpath

